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Subscribe to email alerts:
www.montgomerycountymd.gov/govdelivery

For assistance:
Call 311 (or 240-777-0311), Monday—Friday, 7a.m.—7p.m.,
or online anytime at
www.montgomerycountymd.gov/me311/
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Our thoughts are with those affected by the coronavirus outbreak in the U.S. and around the globe.
We are closely monitoring the evolving impact and are taking the necessary measures to ensure the
health and safety of our employees and customers, while also maintaining the highest quality of service.

Please stay healthy and safe!

To help prevent the spread of COVID-19, Ride On has implemented the following:

B Face coverings are required at all times.
NOTE: According to the CDC,
babies and toddlers under age 2
should not wear face masks.

B Free fares on all buses.
(Fare collection has temporarily been
suspended on all services.)

B Board through the rear doors unless the

ramp is needed for a disability or stroller.
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B Social distancing: All passengers must
maintain six (6) feet of social distancing
on the buses between yourself and oth-
ers. Additionally, there will be a capacity
limit of 15 to 20 passengers on 30- and
40-foot buses respectively.
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B Every bus is sanitized every night
using a commercial strength anti-viral
disinfectant cleaner.

=

B Bus filters and ventilation systems are
sanitized each night to improve bus air
quality.

B Real time bus locations can be viewed using
the map at rideon.app/busmap to see if a
bus is approaching your stop (not available by
specific route).

B To view Ride On's current service plan for
bus routes and schedules please visit
www.montgomerycountymd.gov/
DOT-Transit/schedules.html.

Montgomery County assures that no person shall, on the grounds
of race, color, or national origin, as provided by Title VI of the
Civil Rights Act of 1964 and the Civil Rights Act of 1987, be
excluded from the participation in, be denied the benefits of,

or be otherwise subjected to discrimination under any program
or activity. For more information or to file a complaint, please
contact the Montgomery County Office of Human Rights.

For the latest COVID-19 updates, visit the MCDOT COVID-19 website:
www.montgomerycountymd.gov/DOT/covid19.html
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